PERSONALIZED PRINTING

Best Marketing Practices

1. Make sure you tell the family to bring in photos of their loved one (photos of them as a child

through their most recent years) when they come for their arrangement meeting.

When the family arrives, the arranging director should give the photos to another staff
member, who should create and print samples of each memorial print item using the photos

the family provided.

NOTE: We recommend using generic themes such as Footprints, Clouds, Woods, etc., when

creating samples. The themes can be changed in minutes later, to fit the person’s interest.

. Place the completed print samples in your selection room near your register books, or deliver
them to the arranging director, who should present them to the client families during the
arrangement. Let the family know that you have other themes that may fit their loved one’s
life interest better than the ones shown on the samples, and if interested, show them the Life

Tributes themes book.
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