TRIBUTE VIDEOS

Best Marketing Practices

Tell the family to bring in 25 to 30 photos of their loved one (photos from the time they were

born through their most recent years) when they come for their arrangement meeting.

Collect the photos from the family. If the family doesn’t bring the photos - REMIND THEM
AGAIN! If they ask why, tell them that you'd like to do something very special for them.

Create a video for every family you serve. When a video is completed, let the family know

that you would like to show them “something special”, and set up a private viewing of the
DVD. Play the video for the family.

. Let the family know that you created the video as a gift, and that you would like to play the

video during the service to help attendees better remember the life of their loved one. Tell
them they may purchase a copy if they wish. Mention that it’s common for friends and
families to request copies of the video as memorial keepsakes. Make sure they approve of

you providing copies to those that request one.

. During visitation, place a sign beside the television screen to let those attending know they

can purchase a copy. Please look in the marketing kit for the tribute video order form.

We recommend uploading every video you create to your website so that all visitors can see

it. This generates awareness and interest in the concept of tribute videos.

NOTE: As of September, 2009, visitors who view a tribute video online will be able to purchase it

directly from you online.
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