WEBCASTING / SERVICE RECORDING

Best Marketing Practices

1. The arranging director should let the family know about the ability to webcast their loved
one’s funeral service for all of those that will not be able to attend. Be sure to have the

presentation DVD available, so you can show them the sample webcast.

. Regardless of whether the family would like to have their loved one’s service viewable online,
the arranging director should let them know that the service can be recorded onto a DVD,

as a personal memento.

NOTE: You can also offer your webcasting service as a community outreach program that would
enable you to webcast community events, personal video webcast of families to service members
overseas, or local church events, all free of charge. This is an excellent way to keep the name of
your firm ‘top-of-mind.’
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